ENGINEER DIRECT

CUSTOMER RATE GUIDE 2027

Clear rates. Qualified help. No surprises.

All prices shown include VAT. The first-hour price includes attendance, diagnosis and up to one hour of labour. Parts
and materials are charged separately.

£25 BOOKING Paid when booking and credited in full against your final bill. It is not an additional
PAYMENT fee.

Appointment rates

APPOINTMENT FIRST HOUR EACH EXTRA 30 MIN

Standard hours

Monday-Friday, 8am-6pm £120 £51
Evenings and Saturdays

1.25x standard labour £150 £63.75
Sundays and Bank Holidays £180 £76.50

1.5x standard labour

Short-notice booking premium

HOW SOON THE VISIT IS NEEDED ADD TO FIRST-HOUR RATE

Booked more than 7 days ahead No premium

Booked within 7 days + £36

Same-day or next-day appointment + £60
QUICK EXAMPLES Planned weekday first hour: £120

Same-day weekday first hour: £180
Same-day evening first hour: £210
Same-day Sunday/Bank Holiday first hour: £240

The relevant time-of-visit rate is used first, then any short-notice premium is added once. The £25 booking payment is then deducted from the
final balance.
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ENGINEER DIRECT

CUSTOMER RATE GUIDE 2027

Return visits and planned work

Clear options for fitting a part after diagnosis, or reserving longer blocks of time for planned work.

Return visit to fit an already-diagnosed part

RETURN-VISIT LABOUR RATE

Return visit - up to 30 minutes £90
Return visit - up to 1 hour £120
Additional time after 1 hour £51 per 30 min

When we arrange a return visit following our original diagnosis, no
short-notice premium is added. Parts and materials remain chargeable
separately.

NO SHORT-NOTICE
PREMIUM

Half-day and full-day bookings

PLANNED LABOUR BLOCK RATE

Half day - up to 4 hours £420

Full day - up to 7 hours £720

Half-day and full-day rates are intended for planned work during standard hours. Parts, materials, specialist equipment, parking and other
agreed costs are additional. Out-of-hours or short-notice work may be priced separately.

PAYMENT ON After the work is completed, we issue an itemised invoice and deduct the £25
COMPLETION already paid. The remaining balance is payable by card.

Rates are subject to availability. Larger or uncertain work may require a quotation.
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